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Quote:

nfrechet wrote:
i will send allen an email to see if things can get straightened out as i would like to order more hooks but
i'm a little gun shy on trust.

if it can get worked out then there might be more orders.....we'll see. maybe ordering in small quantity of
items might be better.

i will still say that you should ALWAY check the invoice for correctness of your order regardless of who you
buy from online

Give the guy a chance.  I think you will find that Allen is big on customer service and support.  Where I have
never had any issues with them, I have NO DOUBT they would make good on any issue if I ever had one.  I
plan to buy most of my hooks from them and was excited to see that smaller sizes are coming.  I mean
seriously, his hooks are quality, half the price of the other guys and free shipping.  I know I'm not perfect and
only hope that people give me a chance to correct my mistakes.
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