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Normand,

Your error is definitely not the norm for our pick/packers. Three or Four years ago it might have been an issue
when | was doing it all myself. Unfortunately, human errors do happen. Us and all companies try to limit those
the best we can.

| can assure anyone who orders from us your order will be shipped on time with fast delivery, filled, and backed
by our 7 day a week customer service.

Normand, if you want to email me at info@allenflyfishing.com I'll take care of it with Kyle to send you the
missing hooks. We also have a phone number listed on the site if you prefer to contact us that way or we can
contact you via phone with the number you have listed in your account.

Thank you,

Justin
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